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	WATSON & BROWNE
SERVICE DOCUMENT



	NAME:
	ADDRESS:
	NUMBER:

	INVOICE NO:
	APPROX DELIVERY DATE:
	

	SUMMARY OF THE ISSUE (TO INCLUDE LOCATION OF THE ISSUE):

	EXAMPLE: 
TWO SEATER SOFA – SCRATCH ON THE RIGHT FACING ARM. 

PLEASE ERASE THE TEXT IN THIS BOX BEFORE ADDING YOUR OWN. 

	[bookmark: _GoBack]ONCE YOU HAVE COMPLETED THIS FORM PLEASE SEND IT BACK TO SUPPORT@WATSONBROWNE.CO.UK ALONG WITH IMAGES OF THE PRODUCT AND IMAGES OF THE ISSUE. 
PLEASE NOTE: WATSON & BROWNE WILL DO OUR UTMOST TO GET THESE ISSUES RESOLVED PROMPTLY. HOWEVER, WHEN DEALING WITH SUPPLIERS ACROSS THE WORLD SOMETIMES THE PROCESS OF GETTING THESE ISSUES SORTED CAN TAKE LONGER THAN YOU MIGHT EXPECT. 
SO PLEASE BEAR WITH US WHILE WE TRY OUR BEST TO GET THE ISSUE RESOLVED.
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